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In Colombia

We process more than 150,000 contents and find

3,918 Alerts
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100% effectiveness in removal
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Platform Analysis
Dominance of “Others” and Mercado Libre: The
categories “Others” and “Mercado Libre” (including
“Mercadolibre”) represent the majority of the entries.
The combined total of “Mercado Libre” and
“Mercadolibre” is 2,015, which suggests a wide
variety of sources or a consolidation of data under
these labels.
Presence on Social Media and E-commerce:
Platforms such as “Facebook Marketplace,”
“Instagram,” and “Amazon” also show a notable
presence, indicating that these are important data
sources for the analysis.
Platforms with Fewer Entries: “Ebay,” “TikTok,” and
“Facebook” have significantly fewer entries compared
to the main platforms.



Number of items by risk level
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The vast majority of findings correspond to
high risk, which confirms the severity of the
problem and the need for immediate
intervention. In contrast, the medium and low
levels represent a minimal proportion, showing
that the current digital ecosystem is
concentrated mainly in serious risks with high
impact for both the patient and the brand.



Anomalies Type Risk level

Abnormal packaging

Packaging design, Packaging design
from another country, Security seals,
Specification, Packaging information,

Overlaid or altered label, Serialization.

High

Price out of range
Price outside the average range, Price in

a different currency
High

Unauthorized channel Digital platform, Seller, Units available High

Incorrect information Listing information Medium

Authorized channel control

Publication control Low

Information control Low

Anomaly Matrix

The assignment of the risk level is
carried out based on a predefined
anomaly matrix. Each identified
listing is analyzed against these
criteria and, depending on the
number and severity of the
anomalies detected, it is classified
into a specific risk level.



Content by industry
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OTC Medicines
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Cases



Case: Multiple infringements
Units available: Sellers with more than 100 units.
Notes: Smuggling hotspot.



Case: Multiple infringements
Units available: Sellers with more than 100 units.
Notes: High counterfeiting hotspot.



Case: Smuggling
Units available: 100+ units available per product.
Notes: Locker service used for remote purchases by users.



Case: Unauthorized channel – sale of high-cost medicines
Units available: On demand
Notes: No medical prescription requirements in place.



Case: Chlorpyrifos
Units available: Sellers with more than 20 units.
Notes: Smuggling hotspot.



Case: Fipronil
Units available: Sellers with more than 20 units.
Notes: Locker service used for remote purchases by users.



uBuy

Support chat confirms availability of “all products.”
They have a point of sale in Colombia.
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